
 

“Youth Work is about working with 

young people to help them develop 

their life skills in an informal  

atmosphere” 

Youth Work can take place in many different 

places, from youth centres and schools to 

“on the street”, via a detached youth project.  

It involves supporting and working alongside 

young people in small groups, as part of a 

larger centre; or on an individual basis.  

You will learn skills and techniques to deal 

with situations affecting this age group and 

to promote their learning.  You will have the 

chance to develop positive working                     

relationships with young people and see the 

outcomes from your efforts first hand. 

Skills needed: 

• Good communication skills 

• The ability to motivate others; to be    

approachable and friendly 

• Good at organising and planning  

 

Quick Questions with Zac, 

Level 2 Apprentice Youth 

Worker 

What made you choose to do an  

apprenticeship?   My Manager  

suggested it to me. 

Did you know that work based  

learning was the right route for you?   Yes, because I 

can learn whilst doing my job role. 

What have you found / did you find hard?   There is a 

lot of written evidence that is needed throughout the 

Apprenticeship. 

What are you / did you enjoy most?   Being able to 

gain a qualification has been a real achievement. 

How has / did your tutor and workplace help you?  My 

manager helped by giving me time to study.  My  

Assessor helped me by doing 1 – 1 sessions and I was 

able to ring them at any time for advice and guidance 

which was a real support. 

Any funny or memorable moments?   My Assessor 

because she is never  miserable. 

How has it helped you in your job role / career?   It 

has helped me to develop  youth work skills and a 

better understanding of the safeguarding and  

Prevent  policies and procedures. 

What would you say to a young person thinking about 

doing an apprenticeship?   Yes do it, you gain skills 

and a qualification. 

A career   

Apprenticeships 

in Youth Work 



 
Youth Work Qualifications JACE offer: 

• The Intermediate Apprenticeship 

• The Advanced Apprenticeship 

At the end of your Apprenticeship, you’ll be 

a youth support worker and be in a good 

position to take the next step in your career. 

About JACE Training 

Established in 1981, JACE  

Training are a respected provider of                            

apprenticeships and work based learning, 

with dedicated, experienced tutors and 

centres across London and the South East.  

As well as providing high quality training, 

we also offer support to learners in       

finding placements and happily work with                   

employers in their recruitment process, if 

required.  

What can an Apprenticeship in Youth 

Work lead to? 

• After gaining Level 2 Youth Work 

you can move onto a higher level;       

level 3 

• With experience can take on role in 

area like mental health 

• Team leader / manager at a Youth 

Club 

• Gain further qualifications and 

move   into social work, teaching, 

community development or      

counselling 

Things you would do as a Youth Worker 

As a youth worker you would support youth 

work programmes in your area.  This would     

involve working directly with young people 

through street; community; and school based 

work, as well as local youth festivals.  You 

would maintain accurate record keeping and 

take part in supervision, training and staff 

meetings as required.  An Apprentice Youth 

Worker’s role is to assist in the planning,             

delivery and coordination of youth work               

projects and meet the needs of young people 

in their local area. 

Telephone us on 0345 241 7738              

Email: jace@jace-training.co.uk  

www.jace-training.co.uk 

You can apply to     

JACE all year round. 

No need to wait -  

get in touch today!  


