
 
A Higher Apprenticeship and a                    

recognised professional development                 

qualification that adds value to a                   

business and offers excellent                      

leadership skills and knowledge to               

employees. 

A Higher Apprenticeship for those who 

are moving into a role or are in a position 

that involves leading teams and managing 

staff.    

This qualification is suitable for most            

industries where there is an opportunity 

to take more responsibility in your work 

and enhance your career progression,   

filling any skills gaps a business may have. 

Covering areas such as Interpersonal 

Skills, Organisational Performance and 

Personal Effectiveness, this                                    

Apprenticeship standard could lead into 

higher management roles in a company. 

An overview of the qualification 

Areas covered include leading and managing  

people; building relationships; and                             

communicating in a positive, professional and 

constructive manner. 

Understanding how an organisational strategy 

is developed and knowing how to implement 

and manage change within teams, will be an 

important component.  

Understanding problem solving and decision 

making;  taking responsibility and managing 

difficult situations; being open; approachable 

and building trust; responding to feedback 

and operating within organisational values 

are other criteria of learning. 

Entry Requirements 

The entry requirement will be decided by 

the Employer. Generally it might typically 

be five GCSE’s at Grade C or above (Grade 4 

or above in English and Maths) 

Length of Apprenticeship 

This Apprenticeship will take between 12 

and 18 months to complete. 

 

Apprenticeships 

A career as a  

Team Leader/ Supervisor 
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About JACE Training 

Established in 1981, JACE Training are a  

respected provider of apprenticeships and 

work based learning, with dedicated,              

experienced tutors and centres across  

London and the South East.  

As well as providing high quality training, 

we also offer support to learners in finding 

placements and happily work with         

employers in their recruitment process, if 

required.  

“Stand-alone” qualification 

You can take this qualification       

outside of the Apprenticeship                  

programme by applying for an                

Advanced Learner Loan or              

self-funding. 

Ask us about an Advanced Learner 

Loan.  We can help you apply for 

this government loan to help with 

the costs of training.  Call 0345    

241 7738 and speak with our JACE                               

Administration team who will help 

you. Full details can also be found 

at: www.gov.uk/advanced-learner-loan 

Roles and Occupations 

These may include Supervisor,   

Childcare Room Leader,                          

Team-Leader, Project Officer, Shift 

Supervisor / Manager. 

Progression 

On completion an apprentice may 

wish to register as an Associate 

member with the Chartered      

Management Institute and/or the 

Institute of Leadership &                       

Management. 


